
Theme Activity 

Our assets  

 

 Climate emergency declaration and definition adopted with a 
baseline year of 2018/19. 
 

 A climate emergency action plan (CEAP) was drafted and 
approved by the Climate Change Working Group at its meeting on 
3 December 2019 and by Council on 13 February 2020. 
 

 Boiler replacement at Woking Leisure Centre in November 2020. 
 

 Greenhouse Gas reporting for 2019/20 showed 11% reduction on 
baseline levels. The report for 2020/21 recorded a reduction of 
45% on the baseline year (although this coincided with a series of 
national lockdowns caused by the Covid-19 pandemic so should 
be treated with caution).  

 

 A PV installation with a generation capacity of 36,500 kWh was 
completed at Dukes Court (owned by WBC) in spring 2021 which 
will assist in improving the building’s carbon footprint. Statistics 
showing the electricity generated and CO2 saved can be viewed 
here.   
 

 WBC’s Renewable Energy Plan adopted by the Executive on 17 
June 2021. 
 

 ThamesWey’s Poole Road energy centre was completed in 
summer 2021 ready to supply energy to the new Hilton Hotel, retail 
stores and residential towers at Victoria Square further helping the 
decarbonisation of energy supplies in the Town Centre. 

 

Transport 

 

 The completion of the Chobham Road pedestrian/cycle bridge in 
October 2019 helped improve connectivity and access to the Town 
Centre via the Basingstoke Canal for walkers and cyclists.  
 

 Seven electric vehicle chargers were installed at Dukes Court in 
spring 2021 including a 50kW DC charger for use by the tenants. 
 

 Following a recommendation from the Climate Change Working 
Group, on 17 June 2021 the Executive resolved that non-statutory 
meetings should continue, where practical, on a remote basis, 
further reducing unnecessary travel to meetings and associated 
carbon emissions. 
 

 WBC attends the Surrey EV Strategy Forum the aim of which is to 
work together to deliver a consistent strategy across the county to 
provide the necessary EV infrastructure for Surrey residents to 
help meet common climate targets and facilitate a shift to zero 
emission transport. 
 

 In summer 2021, one of WBC’s petrol car club vehicles was 



replaced with an electric vehicle, a Nissan Leaf, helping to further 
reduce carbon emissions associated with business travel.  
 

 The My Town Shops initiative was introduced in Woking in 
summer 2021 using an e-bike for deliveries.  
 

 A funding application was submitted to the Office for Zero 
Emission Vehicles (OZEV) in autumn 2021 for the installation of 
over 70 electric vehicle charging points in the new Red Shoppers 
Car Park due to open in spring 2022.  
 

 The On-Street Electric Vehicle Charging Point (EVCP) project in 
partnership with SCC, is installing 20 on-street charging bays 
across Woking borough. Commissioning of EV points is expected 
in January 2022. 

 

 

 

 To mark the first anniversary of Refill Woking, Refill West Byfleet 
was launched in September 2019. The network includes local 
cafes, restaurants, shops and retail outlets, that offer a water bottle 
refill service free of charge. The scheme encourages the reduction 
of single use plastic bottles.  
 

 In November 2020, Woking Chamber of Commerce set up an 
Environment Committee. Officers from WBC attend these 
meetings which are a good opportunity to raise the profile of the 
climate and ecological emergency declaration and how the 
business community can assist and also continue to improve their 
own sustainability practices.  
 

 Over £9m (£6.2m in September 2020; £3m in January 2021) 
awarded by the Government to Action Surrey (part of the 
ThamesWey group of companies owned by WBC) for the delivery 
of the Green Jump Surrey project to enhance household energy 
efficiency improvements across the county.  
 

 On 17 June 2021, the Executive resolved that all non-statutory 
meetings (such as working groups) should continue, where 
practical, on a remote basis. 
 

 Surrey’s first sustainable business awards took place on 20 May 
2021. The Corporate Responsibility for the Environment and a 
Sustainable Tomorrow 2021 - CREST21 - awards were run jointly 
by the Woking News & Mail and the University of Surrey’s Centre 
for Environment and Sustainability. Planet Woking was proud to 
sponsor the Transforming Food category. The awards showcased 
the positive work by local businesses to protect the environment 
and promote more sustainable working and lifestyle habits.  

 

 24 September 2021 marked one year of Planet Woking and its 
communications on climate change. Activities to date include the 
creation of a standalone website; social media communications; 
three online talks; and a regular e-newsletter incorporating local 



climate change, sustainability and biodiversity news.  
 

 On 5 November 2021, Woking topped a list of green local 
authorities in Surrey in an article featured in the Surrey Advertiser. 
Seven environmental indicators were used to rank local authorities 
across the country on their green commitments. Woking was the 
highest ranked in Surrey and 89th on the national list. Energy 
efficiency of homes, waste recycling rates and renewable energy 
generation featured amongst the indicators.  
 

 The climate change e-learning module which was created by 
Learning Pool in partnership with SCC is being trialled by WBC 
Neighbourhood Services staff prior to wider staff/Councillor roll out 
in early 2022.  

 

Sustainable 
development 

 

 A scoping exercise of the Council’s current planning policies, how 
they align with its climate emergency declaration, what they cover 
and what gaps exist, was completed by officers in Planning Policy 
and presented to both the Local Development Framework Working 
Group and the Climate Change Working Group in September 
2021. The findings will inform the review of the Council’s Climate 
Change Supplementary Planning Document (SPD) which is due to 
be completed late 2022.  
 

Adaptation, 
ecology and 
habitats. 

 

 The Great Crested Newt Pilot Project with Natural England began 
in 2016 and saw the development and trial of a new way of 
supporting GCN, a European protected species whose numbers 
have declined in recent decades. Habitat improvements have been 
undertaken at Westfield Common, in addition to the 
complementary conservation work of local volunteers, guided by 
Surrey Wildlife Trust.  
 

 A swift, bat and town twinning sign was installed in Woking Town 
Centre in August 2019. 
 

 The raingarden pilot project continues in partnership with Surrey 
County Council and Highways. So far, raingardens have been 
installed at Blackdown Close and Alpha Road as well as locations 
within the Town Centre helping to alleviate surface water flooding 
in these areas as well as enhancing biodiversity through pollinator 
friendly planting.  
 

 Living green walls have been installed at High Street (April 2019), 
Dukes Court (summer 2020) and at the new Red Shoppers Car 
Park (late 2021) enhancing urban biodiversity and improving air 
quality. 
 

 Tree veteranisation at Woking Park in February 2020 to maintain 
the diversity of a small woodland by creating the habitat needed to 
sustain a number of important insects, fungi and wildlife. 

 



 First phase of the Sutton Green Flood Alleviation scheme 
completed in December 2020. 

 

 Conservation and management of the borough’s heathlands 
continues in partnership with the Surrey Heathland Partnership. 
 

 Ongoing support to Woking Peregrine Project.  
 

 On 27 October 2021 Serco, Woking Borough Council’s 
environmental maintenance contractors, installed a bug hotel in 
Woking Park with the help of Woking District Cub Scouts. 

 

 

 


